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1 O6mme cBegeHUs

1.1 HaumeHoBaHMe

Hacrosinee TeXHUYECKOE 3a/laHUE ONPeJIEISeT:

— mepeueHb obopynosanus IIpomssomurens kommanuu Hewlett Packard Enterprise (nanee —
OGopynOBaHHUE), YCTAHOBIEHHOTO Ha TexHojormdeckux mromagkax OO0 «UMS» (mamee —
3aka3umK), Ha KOTOpOE 3aKylaeTcs TeXHHYecKas IOIJIEPIKKA M CEPBUCHOE OOCIyKMBaHHE (Hajnee —
Texuuueckas MOIIEPIKKA), BKIIIOYAs YIPABICHUE YCIyTaMu 110 PEMOHTY, 3aMEHE U IPEIOCTABICHUIO
3aI1acHBIX YacTel;

— perIlaMeHTHpYeT YCIOBHS OCYLICCTBICHHS TEeXHHYIECKOH IOMICPKKA M BOCCTAHOBICHHS
ObopynoBaHus.

1.2 Ocnoranue, IeJH U 3212491, 0Ka3bIBAEMBIX yCJIYT

OcHoBaHHEM JUIS PeATH3aI[H IPOCKTa SABIAIOTCS:

—  OKOHYAaHHE CPOKa JeHCTBHS rapaHTHIHOMN TEXHHYecKo# noanepxkku Ha O0opynoBaHue;

— obecneyeHue HAIEKHOCTH U 0TKazoycroiunBoctd O6opynosanus u M T-cepBrcos,
paboTalomux Ha JaHHOU Iu1aTdopMme;

—  zamnaduposannbie UT-nipoexTts! Ha 2024-2025 rr. Ha MonaOCTsAX O60pY I0BaHUS;

—  panmmune 61okeTHBIX cpeactB OO0 «UMS» HanpaBlieHHBIX Ha TEXHUYECKYIO ITOJUIEPIKKY
o6opynosanus UT-undpactpykTypsl, mian 3akynok UT ma 2024 r.

[lenbl0 aKTUBAIMK TEXHUYECKOM moiepxku O60pynoBaHHs Ha HENPEPEIBHOM OCHOBE
sBisiercs noaaepkanue cucrteM YT nuadpacTpyKTyphl KOMIIaHUH.

OCHOBHBIE 33/1a4H MMPOEKTa:

—  MHHHMH3AIHs PUCKOB OTKa3a 060pyIoBaHus # HHPOpMAIHOHHEIX cucTeM kiacca VIC
Business Critical;

—  OpraHM3anus BO3MOXKHOCTH OOHOBJIGHHS IIpOrpaMMHOro obecnedenus O0opynoBaHus;

—  3HAYMTENBHOE COKpAIleHHE CPOKOB npocTos OOopynoBaHys, 3a CYCT ONEPATHBHOTO
yCTpaHCHHS HEUCIIPAaBHOCTEH;

—  ycTpaHeHue HeHCIpaBHOCTEH B MecTe sKcmryaranuu O6opyIoBaHus;

—  IIOJIydYeHHe TeXHHIECKHX KOHCYJIbTallHH;

—  IIpOBEJEHHUE IUIAHOBBIX PEIIAMECHTHBIX pafoT [0 JHarHOCTUKE COCTOSHUSA KOMIIOHEHTOB
O0opynoBaHus.

1.3 IlepedenHb OKa3BIBAEMBIX YCIYT

JleliCTBYIOIMIT CepBUCHBIN KOHTPAKT, B PaMKaX TapaHTHH, Ha CepBepHOE 0GOpyIOBaHHE:
Service Agreement ID (SAID) or HPE Contract Number — 108694650117.

CpoK JeHCTBHS TEKYIIEro CEPBUCHOTO KOHTpaKTa: 10 30.09.2024r.(BKIIOYUTENHHO).

Vposens Texauueckoil nopnepxxku: HPE Foundation Care NBD Service

Texuuueckas nojuepxkka cucrem HPE BoicTpoeHa cornmacHo «IlomuTike jXU3HEHHOrO IMKIIA
TEXHHYECKOM IIONJEPKKA», W TpPedyCMaTpUBAcT HENPEPHIBHBIM XapakTep OKasaHus yCIyr
TeXHUYecKoil moanepxku. cornacao HPE Hardware Support Offsite Return Services

https://www.hpe.com/us/en/collaterals/collateral.4aa4-8876enw.html




ITon BpEMEHEM pPEAKIHH MOApasyMEBacTCsI WHTEPBaJI ¢ MOMEHTa PErucTpaldy 3aiBKHU Jo
OTBCTHOI'O 3BOHKA 3aKa3dyuKy H Hadalla p360TBI HaJl 3asBKOM.

B paMKax JaHHOTO YPOBHSI CEpBHCa NPEAYCMaTPUBAIOTCA:
e AKTHBaAIMA YCIYTI TEXHHYECKOHN NOMIEPIKKH;
»  PeMOHT Ha MeCTe YCTAHOBKH CEpBEPHOTO 000pYIOBaHUS;
¢ CrannapTHble pabo4ne 4acsl, CTaHIAPTHBIE padOYUE JHH:
» Venyra goctynna 9 vacos B zieHb ¢ 8:00 no 17:00 mo MecTHOMY BpeMEHH, ¢ IOHEAEIbHIKA
110 NISTHUILY, 32 HCcKIoueHueM npazaaukos HPE.
» PearupoBanne Ha MeCTE Ha CIeAYIOIHH pabounii 1eHb I MOKPHIBAEMOr0 000pY IOBAHHS.
Ciy4an, TTOydeHHBIE 32 [Ipe/ieaMyl OKHA IIOKPHITHS, Oy IyT MOATBEPKICHBI Ha CIICTYFOIIUH
JICHB TTOKPBITHSL.
— B ClIydae HEM3BECTHOM OIMOKH, OTKPHITHE 3asBKH y npoussoautens [10 (upn
HaIMuUME y 3aKasddKa JOTOBOpa Ha MOMIEPKKy ¢ mpomsBogutenem I10), pemenue npobiemst
coBMecTHO ¢ mpousBomutenem I10.

TIpueM 3asBOK U B3auMojieiicTBre ¢ VICOMHUTENIEM OCYIIECTBIIAETCS KaK 110 TeneQoHy, Tak ¥
IO 3JMIEKTPOHHOM MOYTE.

Hcnonnuresns AOHKEH 00eCIIEYHTh BBIIOIHEHHE:

1. KomncynpTanuu Ipy BOSHUKHOBCHHY amnapaTHBIX c6oeB O6opynoBanus, B KOMIJICKTallHHU
yKazaHHO#M B Tabmune Ne 2.

2. KoncynpTanuu o GpyHKIHOHAIBHEIM BO3MOXKHOCTM uHeiiku O60py 10BaHHUS.

3. KoHCyabTaluu 1o BONpocaM KOH(GUIyprpoBaHus, sKkciuTyartanun O6opyioBaHusL.

4. KoHCyIbTalUM IO YCTaHOBKe oOHOBIeHH# (upgrade), Bepcuii (update), u uCIpaBICHHH
(patches) annapaTHBIX ¥ IPOrPaMMHBIX IPOYKTOB.

5. KoHCynpTamud MO MPOBEACHHIO MPEBEHTHBHBIX MeEp JUIS HEJONYINCHUS aBapUHHBIX
curyanuit O6opynoBaHus.

6. Komncympranmy O INpeABapUTENbHON IMArHOCTHKE M JIOKAIA3AMK BO3HHKAOUIUX
HEUCIIPABHOCTeH Ha 000PYIOBaHUK M MPOrPAMMHOM 00ECIICUCHUH.

7. KoHCyJbTall|M 10 BOIIPOCaM paciiupeHns u MojiepHusanun O00pynoBaHus.

8. JlpyrHe TCXHMYECKHME BOIPOCHL, CBs3aHHbIE ¢ (yHKIMOHHpoBaHHeM OOOpyNOBaHUA H
BCTPOEHHOTO B HETO MPOIPaMMHOI0 00ecIedeHusl.

KoncynpTamuy JOJDKHBI TIPOBOJUTHCS O OKOHYATENHHOTO 3aKPHITHA 3alpoca, MOAHSTOrO
COTpYIHHKaMH 3aKa3uuKka. IIpH HEBO3MOXKHOCTH PEHIMTh MPoOaeMy C MOMOIIBIO KOHCYJbTAlUH
crieruanuctT VICTIONHUTeIs, MPOBOIMBINNY KOHCYJIBTAllMK, IOJDKCH IepeliaTh 3alpoc (3asBKy) Ha
CIeNYIOIMI YPOBEHb TEXHWYECKON IIOJUIEPKKH M KOHTPOJMPOBATH JANbHEHINEE BBINOJIHCHHC
JIAHHOTO 3ampoca (3asABKH).

9. JlOXyMEHTHPOBAHHE CEPBUCHBIX 3aBOK, NE(EKTHBIX aKTOB, aKTOB 3aMeHbl OG0pyOBaHHS
¥ KOMIIOHEHTOB.

10. Boccranosnenue padotocnocobHoctd O60py10BaHHsA M KOMIIOHEHTOB.

11. PernameHTHBIE U MPOGHIAKTHIECKHE PabOTEI Ha 000PYI0BAHHH.



PernamenTHele W OpoduiakTHdeckue paboTel MPOBOAATCS Ha OCHOBAHHH YTBEPXKICHHOTO
JIOKYMEHTa, OIMHCHIBAIOIIET0 O0BEM U COXEPKAHHE PErIaMEHTHBIX M MPOQUIAKTHYECKHX PadoT, a
Taxxe rpaduka BHIIONHEHUS pabOT ¢ MEPHOAMYHOCTh MX BBINOJHEHMS U TpeOOBaHUH K MOPSIKY
BBIMOJHEHUS NPOGbMIAKTUIECKUX padoT.

3asiBKa Ha IOJUIEPKKY (CEpBHCHAs 3asiBKa) OIPEAEIIAETCS COTTIACHO CIIEAYIOMHMX Y POBHEH:

Tabmuma Ne 1
YpoBeHb TpeboBanue
1. IlpoBeneHue qUarHOCTHKH — 2 Yaca.
2. 3aBepeHue Kelica Ha IIOPTaIe ¥ 3aKa3 KOMIUIEKTYIOIHUX Y IPOU3BOAMUTENS — B
BaxxnocteNel
TEYEHHUH 2 YacOB IOCIIE IIPOBEICHUS THATHOCTHKH.
3. JlocraBKa ¥ 3aMeHa KOMIUIEKTYIOIUX — 2 KaJICHIapHBIX JTHA.
1. IIpoBeneHyre QUArHOCTUKH — 1 JI€HB.
2. 3aBejicHME Kelica Ha IOpTaie ¥ 3aKa3 KOMIUIEKTYIOLHMX Y IPOU3BOJAUTEIIS — B
BaxxrocTeNe2 P > yup
Te4YeHUH 8§ YacoB MMociie MPOBECHUS JHArHOCTHKH.
3. JlocTaBKa ¥ 3aMeHa KOMIUIEKTYIOIUX — 7 KaJICHAAPHBIX JTHEH.
1. IIpoBeneHAe AUATHOCTUKH — 2ITHS.
2. 3aBejieHME Kelica Ha IOPTAIe U 3aKa3 KOMILIEKTYIOIUX Y MPOU3BOUTENS B
BaxxuocteNe3
Te4eHUH pabovero AHA MOCHIE IPOBEACHHUS THarHOCTHKH.
3. JlocTaBKa U 3aMeHa KOMIUIEKTYIOIHX — 14 KaleHIapHBIX HCH.

[Ipouune TpeboBanue:

o IIposenenue paboT 1o 3aMeHe KOMILTEKTyIomuX. [foaroToBka oT49eTa 0 IPOBEICHHLIX
paborax, akrax nedexranuu — 1 pabounii neHb

e IIpermocTaBiieHHE OTBETOB — B TeYeHUH 4 pabo4ux JHEH, HA 3aPOC 32 KOHCYIbTaIHCH.

VpOBHY BayKHOCTH HHIU/IEHTA OIPEAEIIOTCS CIIEMYIOHM 00pa3oM:

o BaxaocTbNel — KpHTHYECKOE MM Cephe3HOE BIMSHIE Ha OM3HEC: HAPHMEp, YXyAIICHHE
IPOM3BOICTBEHHOMN CpeIbl, 0TKA3 IIPOU3BOJICTBEHHON CHCTEMbI HIIH IPOU3BO/ICTBEHHOT'O IIPHIIOXKCHHA
/ cephe3HbIit PUCK, OBPEKICHUE/TIOTEPS JAHHBIX HITH PUCK CHIDKEHHS yPOBHS 0e30I1acHOCTH;

o BaxzocteNe2 — orpaHuyeHHOe BIMsSHHE Ha OusHec WM OH3HEC-PUCK: HalpuUMeED,
KpUTHYECKas HEINPOM3BOJICTBEHHAS Cpefia MIIM CHUCTeMHas npoliema, NMpOM3BOJCTBEHHAs Cpeja
JIOCTYIIHA, HO HEKOTOpble (YHKIMH OIPaHWYCHBl HIM YXYAWICHBI, CTPOro OrpaHUYCHHOC
HCIIOJIb30BAHMNE;

e«  BaxuocTteNe3 — He BiuseT Ha OH3HEC: HaIpUMEP, HENPOU3BOJACTBEHHAS CHCTEMaA
(HanpuMep, TECTOBAsI CHCTEMA) HIIH HEKPUTHYECKas TPoOIIeMa, KOTOPYIO BO3MOXKHO 000HTH Ha MECTE,
YCTAaHOBKH, IIPOYKE KOHCYJITAallMOHHBIE BOMIPOCH.

HcnonuuTens 00S3aH OKa3bIBaTh YCIYTH IO TeXHHYecKod mnopanepxke OOopynoBanus, B
COOTBETCTBHH C KATETOPHSIMHU KPUTHYHOCTH [pPOGIIeM (IIPHOPHTETaMHt), IPHHATHIMA Y 3aKa3duka.

Ilpu obpamennu B TexHHYECKYIO HOAIEPKKY VICIIONHUTENA CHEHMATACTHL 3akazuuka camu
onpenensior YpOBeHs KPUTHYHOCTH 3alIpoca Ha 00CIyXHBaHKe, KOTOPBI MOXET OBITh NOHIKEH B
clydae TIpelOCTaBleHHss OOXOIHOTO pelleHHs. YCIyra OKashlBaeTcs 0 MOMCHTa yCTPAHCHHA
Ipo6JIEMB! MM [0 MOMEHTA, KOT/ia 3aKa3duK DENIMT, YTO HEOOXOJHMOCTh B KOHCYJIBTAaTHBHOH
IIOMOIIIM HCYEpIIaHa.



Ilepuox oxazanmus ycayr: 12 KaleHIapHBIX MecsleB, ¢ MOMCHTa OKOHYaHHS JeicTBYIOLIECH
TeXHIIecKo# noanepxku Ha O6opynoBanue, 3ahUKCHPOBAHHOM B cymecTByiomell y [lponssoxurert
y4YEeTHOU 3anucH 3aKazyuka

HUcnomauTens obecriednsaeT 3aKkazdyrka Beel nHbOpMaIel U JOKyMeHTalueH, HeoOX0MuMOon
TSI OKa3aHHWs Y CIIyT.

WcnoHUTENb JOJDKEH 3apericTpUpOBaTh B CHCTEME CIYXOBI TEXHMYECKOH IOANEPKKH
nporpaMmHoe obecrieyeHre W 00OpynOBaHHE 3aka3uuKa, OTHOCAmMECS K paHHOoMy T3, B
CYLIECTBYIOIIEH y4EeTHOMH 3anucu 3aKa3yuKa.

VcnonHUTENs 0043yeTcs oKa3aTh Y CIyrH B IIONHOM 00BbeMe, Kad4eCTBEHHO H B CPOKH. 3aMeHa
KOMIDIEKTYIOIIMX YacTell 0GOpyHOBaHHMS OCYIIECTBIAECTCS B IOPSJKE, COTJIACHO BBINE yKa3aHHOH
tabmune Nel.

[To Mepe okazanus Ycnyr McmonHurtens TODKEH NPEJOCTaBUTH 3aKasuMKy HaJUIexKalle
odopMIEHHBIE JOKYMEHTBL: AaKT CJauu-IPHEMKH OKa3aHHBIX Yciyr, cuer-(akrypy. Ycmyrd
CUMTAIOTCS OKA3aHHBIMH IIOCJIE MOANHCAHUS 00CUMHU CTOPOHAMHM aKTOB CIAYH-TIPUEMKH OKa3aHHBIX
Yenyr.

KauecTo VCIIYT HOMKHO COOTBETCTBOBATH TPEOOBAHMAM, IPEABABIIAEMBIM K HUM 3aKa34HKOM,
a TAKKEe OHO JIOJDKHO COOTBETCTBOBATH Ka4eCTBY, OOBIYHO MPEABIBIAEMOMY K Y CIIyraM Takoro poza.

Venyru 10IDKHBL OBITE OKa3aHBI KBATM(UIIMPOBAHHBIMH CIICIIHATHCTAMH.

B ciiydyae HEKauecTBEHHOTO OKaszaHus Yciyr, VICIONHATENb 3a CBOH cYeT 00s3aH MCIPaBUTH
BBISIBJIEHHBIE HAPYIICHUS B COTJIACOBAHHBIE ¢ 3aKa3YUKOM CPOKH.

Kaxnas CTopoHa rapanTHpyeT HaIH4uHe y Hee BCEX JMIEH3MOHHBIX U HHBIX Pa3peIlMTEIbHBIX
JIOKYMEHTOB, TpeOyeMBIX JUIi BHINONHCHMA €fl 0053aTeNbCTB B COOTBETCTBHH C NMPHUMEHHMBIM
3aKOHOZATeNLCTBOM PVY3.

Jns OCyIIECTBICHHS TEXHHYECKOH MOMNEPKKH JODKHO OBITH HAa3HAYCHO YNOIHOMOY €HHOE
JIUIIO ¢ COOTBETCTBYIONIEH KBATH(HKALUEH, CO 3HAHUEM aHTJIHHCKOIO U PYCCKOTO S3BIKOB.

VIoIHOMOUYEHHOE JHIO (CymepBH3Op/MeHekep) OyIeT CIyXUTh OCHOBHBIM KOHTAKTHBIM
naroM ¢ VICIOTHUTENIEM YCIIYT | JINYHO OCYINECTBIIATh NEPCOHANBHEBIN KOHTPOIIb BCEX OKA3hIBACMBIX
YCIIyT, TIPOBOJMMEIX B paMKax 3asBJI€HHOI0 3aKa34MKOM IIePeYHs yCIIYT.

3aKka3unK TpPEJOCTABNAET IEPCOHANy VICHONHWTENA KPYTJIOCYTOYHBIH —(QU3MYECKHH M
yaanenHsli goctyn kK OGOpyHOBaHMIO Ha IEPUOJ JACHCTBHS CEPBHCHOIO KOHTPAKTa. Ycnosus
YIATIEHHOTO MOAKIIOUeHHs McmomnuTens K 0OOpY/IOBaHHIO JOIOJIHMTENBHO OroBapuBAalOICA C
npeacTaBuTeIeM 3aKa3duKa.

2 MecTo ¥ yCJIOBHS OKa3aHHA YCIYT

Bce paboThl TIPOBOAATCS KaK JIOKaTbHO, MO (aKTHIECKOMY aipecy 3akasumka (Pecmybnuka
V36ekucran, FOnycabanckuii paiion, r. Tamkent, np. Amupa Temypa, 24, (LleHTpanbHbi oduc, OO0
«UMS»), Tak 1 ymaneHHo. [Ipy 3TOM HCIIONB3YIOTCS CTaH[[apTHHIEC KaHAIBI CBA3U C BO3MOXHOCTBIO
mudpoBanys JAHHBIX, B COOTBETCTBHM C COTNIACOBAHHBIMH PEITIAMEHTaMHU [IPOBECACHHA N0OOHBIX
pabot Mexay 3aKa3dyMKoM U MIcnonHuTeneM.



3 O6mue TpeboBaAHHA K YIACTHHKY

CTparerds IOJUIEPXKH OCHOBBIBACTCS HA O TOM, UTO €IMHCTBEHHBIM CIIOCOGOM JOCTHIKEHHUS
BBLICOKOrO KadecTBa YCAyr SBISIOTCS  HENpPEephIBHBIC, COBMECTHble ¢ Mcrmommurenewm,
I(eIIeHANPaBIICHHBIE ICHCTBHS 10 00ECIeYeHHIO OTKa30yCToH4MBO#H paboTer O60pyHOBaAHHUS.

VcroyHUTENEM YCIYT TEXHHYECKOH MOIEPKKH MOMKET BBICTYNATh YJaCTHHK C HAIMIHCM
MApTHEPCKOTO CTaryca, MMIEPCKAM COTJAINECHWEM WM HHBIM JIOKYMEHTOM, JAroluM IpaBO Ha
IIpeICTaBIeHHE TEXHHUECKOM moanepxku ans OGopynoBaHus B COOTBETCTBHH C YCTAHOBICHHBIMH
[TpousBoxuteneM OOoOpyI0BaHHs CTaHJAPTAMH.

PexoMeHIyeTcs HaiuMuMe Ha CKiage VCmoaHuTens HEOOXOAMMOro KONHMYECTBA 3aIACHBIX
yacTell Ul ONEPATHBHOTO BOCCTAHOBIEHHsS DPaGOTOCIOCOOHOCTH CEPBEPHOH HHPACTPYKTyphI
3akazunka, paMkKax aasHoro T3.

VcrmonHuTeNs TOMKeH WMeTh ABTopu3oBanHyro Kommamumeii ITpomssomurenem CiyxOy
Texuuueckoit [101ep/KKH, 3aHUMAIONIYIOCS CEPBECHBIMA 3anpocaMu 3aka3zduka. 3aKa3quKy JODKHA
OBITH IIPEOCTABICHA BO3MOYKHOCTD a/IpeCOBATh BOIPOCH! B TEXHUUECKYIO OIJCPXKY WcnonuuTens.

VCITOMHHETEITH IOMKEH UMETh IIOATBEPIKICHHBIN PEKOMEHATENbHBIMHI MMCHMaMH ONBIT paOOTHI
[0 DpeNOCTABIECHHIO O00O3HAYCHHBIX YCIYr, HMETb B CBOEM INTare HE MeHee JByX
cepTU(GUIMPOBAHHBIX CICITHAIHCTOB IO OKa3aHHUIO 3asBIICHHBIX YCIIYT.

4 Tlepeuenbp OOopyaoBaHMs H CPOKH OKA3aHHA yCIyr

TpeGyeMBIii CpOK PeIOCTaBIeH s TEXHIUECKOoH nopaepxka O6opynoBanus — 12 (nBeHaaIATh)
Mecsites, ¢ 1 okTa6ps 2024 roxa mo 30 centsbps 2025 r. Vicnonuutens B TedeHuu 20 (mBaguatsk)
GAHKOBCKHX IHEH ¢ MOMEHTA OCYIIECTBICHMS ABAHCOBOIO ILIATEXka, HANpABIsieT 3aKa3duKy
ouIMATEHOE IOATBEPXKICHHE O MPOUICHAU B PECYPCE Y IPOM3BOAUTEILI obopynoBaHus CpoKa
TeXHHICCKOM TOIepXKKH B Buae yBenomierus (ckpuamor no ID UMS) u AxTa IpeRoCTaBICHHS
gocTyna (akTHBAIMH) K TEXHUYECKOH MOANCPKKE CEPBEPHOrO obopynosanus Hewlett Packard

Enterprise.
Crnncox OGopya0oBaHHS, /151 OKPLITHS TEXHUYECKOH MOLICPKKOT:
Ta6muna Ne2
i Eart Number Mopens cepsepa CepuiiHblii HOMEp MHgHOMED 10 1C1MS
1 | 681844-B21 HP Blade ¢7000 Gen9 Blade CZ260200XM 000000350605
2 | 653200-B21 HP DL380p Gen9 8-SFF CTO Server CZJ60200ZK 000000350607
3 | 653200-B21 HP DL380p Gen9 8-SFF CTO Server CZJ60200ZL 000000350611

5 Tpe6GoBanus o 0e30MaCHOCTH

VcrionuuTe b OyAeT BHIIOJNHITH INIAHOBYIO M aBapUUHYIO JUAlHOCTHKY OGopynoBaHHA C
HCIIONL30BAHMEM IIEPCOHANIA HAa MECTe OJKCIUTyaTalldd MM METONOM YHAJICHHOro JocTyna K
O60opyn0oBaHHIO.

Bce YCIyTH JIOKHBL COOTBETCTBOBAaTh TPEOOBAaHHMAM  JKOJIOTMHYCCKHMX,  CaHUTApHO-
IHTHEHMYECKAX, IIPOTHBOMOXAPHBIX H JPYIrHX HOpPM B COOTBCTCTBHH C JIEHCTBYIOIIHM
3aKOHOJIATEILCTBOM PecryOmuky ¥Y30eKucTaH.



6 Ilopsmox caayd H MPHEMKH Pe3yJabTaTOB yCIyr

Cpaua-npueMKa yCIyT 3a NEPHOA IOJIEPKKH [OIDKHA OCYINECTBIATBCS HA ©XKEMECAYHOH
OCHOBE HA OCHOBAaHMH cyeTa (akTypel u AKTa CHAYH-IIPHCMKH OKa3saHHBIX YCIIyT 3a
COOTBETCTBYIOLIUHN IIEPHO/L.

EskeMecsaHO 10 (paKTy OKa3aHHs yCIyr, ¢ MOMEHTa IOJydYeHHs mpejoruiarsl Menommarens
OKa36IBaET ©XKEMECSIHYIO YCIYTY II0 TEXHHUECKOH MOJIePKKe 000pyI0BanHys, COINacHo 00reMaM 1
MepevHio yKazaHHBIX B Tabmume Ne 2 HacTOSMMIEro TEXHUYECKOIO 3alaHHA. Ucnonaurens
IIpeOCTAB/IAET 3aKa3unKy cueT-GpaKTypy B AKT c/ladd-TIPAEMKH OKa3aHHBIX YCJIYT 3@ MECAI B CPOK
HeE MOo3J(Hee CeabMOT0 YHciia CIEAYIOMEro Mecsana 3a OTYCTHBIM.

3aKa3ymK B TedeHue 5 (IATH) paboumX MHEH ¢ AaThl MOTydYeHHs CUeT-QaKTypsl X AKTa Cladu-
IPUEMKH OKa3aHHBIX YCIYT TOANKMCHIBACT HX WM BO3BpallaeT VICTOMHHUTEMO ¢ MOTHBIPOBAHHBIM
OTKa30M OT IpHEMKH YCIyr. B ciydae MOTHBHPOBAHHOTO OTKa3a 3aKa3yuKa OT TNPHEMKH YCIYT,
CTOpoHaMH, B TPEXHEBHbIH CPOK, COCTABIIAETCS U MONHICHIBACTCS AKT BRITBICHHBIX HEJOCTATKOB U
OTCTYIUIEHMH OT YCIOBHI 3aKmoueHHOro Jloroopa ¢ yKa3aHHeM CPOKOB UX yCTPaHCHUH.

BhisBICHHbIE IIPH NpHEMKe YCIyr HEIOCTAaTKM M OTCTYIUICHHS OT YCIOBHH 3aKIOYCHHOIO
Jlorosopa ycrpaustoTcs McnomHuTENIEM 32 CBOU CYET B TEUEHHUE 10 (necsaTu) pabouux JHEH.

7 TpeGoBanus K CPOKY H 00beMy NPeIOCTABJIEHHs TaDaHTHH Ka4ecTBa yCIyr

HcnonHuTens IPOU3BOJUT OTIPaBKY/PEMOHT H/UAnA 3aMeHy HEUCIIPAaBHOTO
060pyI0BaHU S/ AETAIIH.

3axasuuk cBa3pBaercs mo [opsdeii Jlumnu (tenedoH, daxc, e-mail), 1160 HHBIM JOCTYIHEM
criocobom ¢ Hcmonuurtenem. JlanpHeimye NEHCTBHS IO JAEMOHTaXy M JIOTHCTHKE KOMIIOHCHTOB
obopynosanus Ucnonautens 6epet Ha cedsl.

[apaHTHIHEIH CPOK Ha 3aMEHEHHOE 000pyI0BaHAE B XO¢ TEXHUYCCKOH MOJNCPKKH HE MCHEC
12 MecsIEeB ¢ MOMEHTa BBOJIa B SKCILTyaTaIHIo.

VCIIONHKUTEIh OPraHM3yeT ITOCTAaBKYy OTPEMOHTHPOBAHHBIX HIM 3aMCHEHHBIX KOMIIOHEHTOB
OGopynoBaHus COTNACHO yCTAHOBICHHBIM CPOKaM B IIYHKTE 13

VCHONHUATEb MOXET O CBOEMY YCMOTDEHHIO OTPEMOHTHPOBATh HIM 3aMEHHTh IHOOOH
HEHCIIPaBHbIH KOMIIOHEHT Ha PaHee OTPEMOHTHPOBAHHbIHA B (aOpUIHBIX yCIOBUIX KOMIIOHCHT.

VICIONHUTEIb HeceT OTBETCTBEHHOCTH 3a IMOAJCP)KAaHHE B MECTEC YCTAHOBKH NOCTATOYMHOIO
KOJIMYECTBA 3allaCHBIX YacTeH U PacXOIHBIX MaTEpPHAIOB.

8 IIpomeaypa mepeAavy HCKIIOYHTEILHBIX NPAB H HHBIX JOKYMEHTOB
TpeGoBanmns He HPEIBABIISIOTCS.

9 TpeGoBaHus 0 TEXHHYECKOMY 00yIeHHIO IEPCOHAIA
TpeGoBaHUS HE MPEABABIAIOTCS.

10 TIpoumue TpeGoBaAHMSA
VCTIONHUTENs SBISETCS SIMHOM TOUKOM BXOA VI 3aKa3unKa JULS IOJTy4eH s KOHCYIbTaluH,
IPOrpaMMHBIX IPOJYKTOB, PENIEHHS BOSHHKAIOIIHNX npobiieM, okasanus ycuyr no TIL
WcnomHuTeNs JOJDKEH COOTBETCTBOBATD CIIEAYIOIIMM KPHTEPHIM:



[0 nanuure HEOOXOIUMBIX TEXHHYECKUX, GUHAHCOBBIX, MATEPHAIBHBIX, KaIPOBBIX U APYIUX
PECYPCOB JUIS HCTIOHEHH J0r0BOpa;

[0 mpaBOMOYHOCTH Ha 3aKIIFOUCHHUE J0rOBOPA;

[l OTCYTCTBHE 3aI0JKEHHOCTH 110 YILIATe HATOTOB U APYTUX 00A3aTe/bHBIX ILIATEXEH;

0] OTCYTCTBHE BBEICHHBIX B OTHOLICHHH HETO MPONENYp OaHKPOTCTBA;

0 OTCYTCTBHe 3amMcH O HeM B EMHOM peecTpe He[OGPOCOBECTHDIX HCTIOMHUTENCH.

11 IlepedeHb NPHHATHIX COKPaMICHHIT

Ne | Cokpamenue | PacimdpoBka cokparieHus

1 1T [TporpaMMHOE 0OECIIEHEHHE

ABTOMATU3MPOBAHHOE OTIENBHO TOCTABIAEMOE IPOTPAMMHOE CPENICTBO,

2 | Ilatg
HCIIONB3yEMOe JUls YCTpaHeHusl mpoGieM B MPOrpaMMHOM obecnieueHIH
Hewlett
4 | Packard [Tpou3BOIUTENH
Enterprise
5 | SLA Service Level Agreement - Coramenue o0 ypoBHE yCIyrH

12 IlepeuyeHsb NPHJIOKEHHIH
[TepeyeHs npeUIoKEHIH He MPEIbIBISIOTCS.

Martpuua pacnpe/ieJeHAsl OTBETCTBEHHOCTH NPH OKa3aHNHA Yeayr

Texuudeckoe 00CTyKHBaAHHE | Mcrios1HuTeb | 3akazuuk
JIOCTYIHOCTh CHCTEMbI

OGHapyXeHHe H KaccH(UKAIHs IPHOPHTETHOCTA IIPOGIEMBL, A R
OTKpHITHE 3anpoca Ui pemenus B HPE

JlocTaBKa 3amyacTel, BKIIIO4as TaMOXXEHHYIO OYUCTKY 1 R -
JIOTHCTHKY

VY cTaHOBKA 3alIaCHBIX 9acTen R A
[Tpon3BoAUTH HACTPOHKY 0OOPYZIOBaHUS 3aKa3UMKa IO A R
3anpocy

IIpe0CTaBJIATh CTATUCTUKY PEIIECHHS IpodIeM R A
PeructpupoBats o6opynoBanue Ha noprane HPE R A

OGHoBJIeHNs, HCNIPABJICHN ], KOPPEKTHPOBKH NPOrpaMMHOI0 obecnieueHus

[TpenocTaBUTh METOJ IPOLIETYPBI R A
OmnpenenuTs BpeMsl yCTaHOBKH A R
VeraHoBUTE IIporpaMmMHOe 06eCIEYeHAS R A
[TpoBepuTh paboOTy YCTaHOBICHHOTO IIPOrpaMMHOrO A R
obecmeyen s, pEIIATh OCTAaBAaThC JIM Ha HOBOM ITPOrpaMMHOM




obecrie4YeHHH U OTKaTHTHCS Ha CTapoe IIPOrPaMMHOE
obecnieuenue

CepBHCBI 115l PeKOHQUTYPAIHH CHCTEMBI H PEKOMeHIalHI

[IpenocTaBUTH TEXHHYECKHE TPEOOBAHUS R R
Brenpenue TexHHYecKUX TpeOoBaHMit R A
IIpenocTaBUTH TEXHHYECKHE PEKOMEHIAIAN R I

R (om anen. Responsible) — nenocpedcmeennulii UChoIHUMEND,

A (om anen. Accountable) — omeemcmeennoe 1uyo, Komopoe pykogooum pabomon UCROIHUMEL;

C (om anan. Consulted) — xoncynemanm (cneyuanucm n1ubo sxcnepm 6 npeomMemuon 061acmu, K 4betl
nomowyu npubezaem omeemcmeentoe 1uYo 00 NPUHAMUS KOHKPEMHBIX peudeHull),

I (om amen. Informed) — nabniodamens, un@opmupyemoe nuyo (Auyo, Komopoe HAOREIHCUM
YB8e0OMAAMb 0 X00€ (TUbO pe3yivmamax) 6bInOaHeHUS 3a0a4Y)

CormnacosaHo:

Hupexrop no UT TUT Th V.A. Magnsnos

Haganenuk otnena skemryatauy U T-

vy,
uappacTpykrypsr JJUT Tb y 2 ] P.A. AGnynsBaar

OTBEeTCTBEHHBII HCIIOIHHATEI: “’Z‘C"Eﬂ SnxeBuya
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